of a third party payor in order to ensure reimbursement for 
transportation services provided by ambulances. 

^ . (Amended) A system for ensuring that appropriate 
mileage charges are being applied to transportation services 
submitted for reimbursement to a [governmental or insurance 
entity] payor , comprising: 

a database including records each documenting 
transportation services provided and submitted for reimbursement, 
said records indicating a starting and ending point of said 
transportation services and a mileage purportedly travelled in 
providing said transportation services; 

processing circuitry reviewing said records, 
determining from a record said starting and ending points and 
mileage purportedly travelled, determining [a shortest] an 
approved route from said starting point to said ending point, and 
comparing a mileage associated with said [shortest] approved 
route to said mileage purportedly travelled to determine if said 
mileage purportedly travelled is appropriate for said services. 

^^^"^ 3 7 . (New) The sys)2^m of claim 32 wherein the payor 
establishing an approved ^ute is a governmental or insurance 




3 

, (New) The system of claim ]A wherein said approved 
route is a shortest route from said starting point to said ending 
. point. 

^"^JL^ ^ ^ (New) The system of claim ^ wherein said approved 

(IjJII} ^ route is established by the payor based upon said starting and 
ending points . 

^^^^^40. (New) The system o^ claim 33 wherein the payor 
establishing routing criteria is a governmental or insurance 
entity. / 

2 






7 

^'tT*, (New) A method for controlling ambulances so as to 
ensure reimbursement for transportation services provided by said 
ambulances , comprising : 

documenting needed transportation services; 

generating an instruction to a vehicle to provide a 
transportation service, the instruction including an 
identification of a route to be followed by said vehicle, 

wherein the route is generated in accordance with 
routing criteria of a third party payor in order to ensure 
reimbursement for transportation services provided by ambulances. 




=2. (New);?he method of claim 41 wherein the payor 
establishing rout^g criteria is a governmental or insurance 
entity. 



^f?rt (New) A method for ensuring that appropriate 
mileage charges are being applied to transportation services 
submitted for reimbursement to a payor, comprising: 

receiving documentation of transportation services 
provided and submitted for reimbursement, including a starting 
and ending point of said transportation services and a mileage 
purportedly travelled in providing said transportation services; 

determining from the documented starting and ending 
points, an approved route from said starting point to said ending 
point, and comparing a mileage associated with said approved 
route to said documented mileage purportedly travelled, to 
determine whether said mileage purportedly travelled is 
appropriate for said services. 

(New) The method of claim ^ wherein said approved 
route is a shortest route from said starting point to said ending 
point . 



(New) The method of claim J/2> wherein said approved 
route is established by the payor based upon said starting and 
ending points . 




46. (New) The method of claim 43 wherein the payor 
establishing an approved route is a/governmental or insurance 
entity . 

47. (New) A system fo:/ controlling a vehicle to provide 
transportation services , comprYsmg 

a database document/ng needed transportation services; 

processing circuitry performing a dispatching process 
without human intervention Y said dispatching process including 
reviewing said database, i/dentifying a need for immediate 
transportation service, /nd instructing said vehicle to provide 
said transportation ser/ice. 
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(New) The system of claim ^ wherein said 
processing circuitry, further performs a monitoring process 
without human intervention, said monitoring process including 
^P/J. reviewing said needed transportation services and vehicle 

activity information to -identify transportation services which 
are not being adequately provided. 

49. (New) The system of claim 47 further comprising 
communication aircuitry forwarding instructions 
>^ produced by said dispatching process from said processing 

circuitry to a vehicle; /safi A com munication circuitry further 
providing vehicle activity /information relating to said vehicle 
to said processing cir^ui^y for review by said monitoring 
process . 

(New) The system of claim ^ wherein said 
processing circuitry performs multiple said dispatching processes 
in parallel . 

4 





. (New) The system of claim ^ wherein said 
communications circuitry forwards instructions to a vehicle via 
radio communications . 

n ^ 

(New) The system of claim ^ wherein a vehicle 
reports information on its activities by radio communications to 
said communications circuitry. 

5^. (New) The system of claim wherein said 
communications circuitry forwards instructions to a vehicle and 
receives vehicle activity information from a vehicle via both 
ground-based radio communication and satellite-based radio 
communication . 



writes 



(New) The sy^em of claim ^ wherein 
^ communicatipn circuitry respectively reads and 
s communication request and response records in said 
database , 

said processing cdx£y«i<ry instructing a vehicle to 
provide services by wriaing/a communication request in said 
database for later for\Ajkrding by said communication circuitry. 

(New) The system of claim 54 further comprising 
data entry circuitry for manual operation to create a record. 

56. (New) The i^ ^ys t ern of claim 55 wherein said data 
ntry circuitry is loqar&l aE^a remote site in telephonic 
communication with saLd' database . 

5^. (New) The system of claim wherein said data 
entry circuitry includes a reader for reading information from an 
identification card used by a person requesting transportation 
services . 






^ . (New) The system of claim^^e^ wherein said data 
entry circuitry is a touch-tone responsive telephone receiver for 
receiving touch-tone telephone signals and creating a record 
therefrom . 

59. (New) The system /of claim 49 wherein said database, 
^id processing circuitry and ^aid communication circuitry are 
located at a plurality of loqetions and in telephonic 
communication with each othe 



60. (New) The systaiia of claim 47 v/herein said vehicles 
are ambulances and said rdcoh^ including an indication of 
whether requested transp/rt^tion services must include advanced 
life support facilities 

(New) The system of claim wherein a dispatching 
process instruction to a vehicle to provide said transportation 
service includes an identification of a route to be followed by 
said vehicle . 

^Q^j^Tj 62 . (New) The system of tlaim 61 wherein said 
dispatching process includes selec/ting said route in accordance 
with routing criteria demanded b^/ governmental or insurance 
entities . 




63. (New) A system fdr controlling a vehicle to provide 
transportation services, compr/ising: 

a database documenting needed transportation services; 
processing circuitry performing a monitoring process 
without human intervention, said monitoring process including 
reviewing said needed transportation services and vehicle 
activity information to identify transportation services which 
are not being adequately provided. 





>g^. (New) The system of claim ^ further comprising 
communication circuitry providing vehicle activity 
information relating to said vehicle to said processing circuitry 
for review by said monitoring process. 

p3 , (New) The system of claim §/?> wherein said 
processing circuitry performs multiple said monitoring processes 
in parallel . 

, (New) The system of claim wherein said 
communications circuitry forwards instructions to a vehicle via 
radio communications . 

^ . (New) The system of claim ^ wherein a vehicle 
reports information on its activities by radio communications to 
said communications circuitry. 

?3 St) 

i^. (New) The system of claim ^ wherein said 
finJ communications circuitry forwards instructions to a vehicle and 
I receives vehicle activity information from a vehicle via both 
^^ta^ ground-based radio communication and satellite-based radio 
communication . 

g^. (New) The system of claim ^ further comprising 
satellite-based vehicle tracking circuitry for tracking locations 
of said vehicles, 

said communication circuitry being connected to said 
vehicle tracking circuitry for determining vehicle activities for 
forwarding to said monitoring circuitry. 

. (New) The system of claim if3 wherein a request for 
transportation services requests a vehicle to travel to an 
appointed location, and 

said monitoring process reviews said vehicle activities 
to determine whether a vehicle has arrived at or is en route to 





said appointed location in deciding whether a customer request is 
being adequately serviced. 

/H. . (New) The system of claim wherein a vehicle 
operator manually communicates the arrival of said vehicle at 
said appointed location to said communication circuitry, and said 
monitoring process determines whether said communication has been 
received from the vehicle operator to determine whether a 
customer request is being adequately service^i-i 

(New) The system of claim ^ wherein said vehicle 

includes circuitry for automatically transmitting a position of 

said vehicle to said communication circuitry, and said monitoring 

pro cess d^Jb.^^m3=4»es*-wtLeJL;^ said transmitted pQ^ -^^^nn i^ similar 
— ' — "'^^ - ™ ' ^ 

to said appointed location to determine whether a customer 
request is being adequately serviced. 



73 . (New) The system of claim 64 wherein 
said commu/ication circuitry respectively reads and 
writes communication request and response records in said 
database , 



said pro 
provide services 
database for lat 



ssing circuitry instructing a vehicle to 

ing a communication request in said 
orwarding by said communication circuitry, 
and said process/n^ circuitry obtaining vehicle activity 
information by i/eading response records in said database. 



3ff 



m Sc 



>f . (New) The system of claim further comprising 
data entry circuitry for manual operation to create a record. 



JWy^ 75. (New) 

J >f Jrentry circuitry is 1 



The sykt^^m of claim 74 wherein said data 
:ry circuitry is located remote site in telephonic 

communication with said cjjat^base 





mt 



i' ^ 

(New) The system of claim wherein said data 
entry circuitry includes a reader for reading information from an 
identification card used by a person requesting transportation 
services . 

31 

^ , (New) The system of claim wherein said data 
entry circuitry is a touch-tone responsive telephone receiver for 
receiving touch-tone telephone signals and creating a record 
therefrom. 

78. (New) /rhe system of claim 64 wherein said database, 
said processing ciriuitry and said communication circuitry are 
located at a pluralAty of locations and in telephonic 
communication with/each other. 

79. (NewylTh^ system of claim 63 wherein said vehicles 
are ambulances anp ^^id records including an indication of 
whether requested transportation services must include advanced 
life support faorLlities. 

80. (New) The system of ciAxm 63 wherein said 
monitoring process creates exception records in said database 
identifying those records which ard not being adequately 
serviced, and said system further /comprises dispatcher circuitry 
for operation by a human dispatchfer to use the exception records 
to locate records which are not foeing adequately serviced and 




take action with respect to sue 



ecords 



81. (New) The systerfi ibf cj^a^m 63 wherein said database 
includes records indicating Mii-^iTig information associated with 
requested transportation sewicoe, and 

said monitoring mrocess, upon determining completion of 
requested services for a yecord, generates an invoice record in 
said database for billing to a customer, said invoice record 
including said billing ^formation. 





1^ tp 

(New) The system of claim ^ wherein said billing 
information includes a log of vehicle activities performed in 
response to a customer request. 

(New) The system of claim ^ wherein said billing 
information includes insurance information associated with a 
customer receiving transportation services. 



(New) The system of claim ^ wherein said billing 
information includes information on special handling provided to 
a customer along with transportation services. 



/ 



. (New) The system of claim ^ wherein said vehicle 
activity information indicates one or more of: 
whether said vehicle is moving, 
the velocity of said vehicle, 
whether said vehicle is braking, 
fuel usage of said vehicle, 

whether emergency signals of said vehicle are 
operating, and 

whether an engine of said vehicle is idling. 

86. (New) the system of claim 85 wherein said 
itoring process clfet^rmines from said vehicle activity 

information whether /s/id^^ehicle is being used appropriately at 
times when said vehfta*^ is not delivering transportation 
services, and if si creates an exception record in said database 
identifying the venicle which is not being used appropriately. 

87. (New) The system of claim 85 wherein said 
monitoring process determines f r©«u.s^id^ vehicle activity 
information whether said vehic]7eljj^^^^alled in traffic, and if s 
creates an exception record in/skid database identifying the 
vehicle which is stalled in ti/aafic. 
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88. (New) The system of claim 63 whgftein said 
processing circuit further performs a systejjrf^ status management 
process including reviewing said records smd vehicle activity 
information to determine and predict fumxre needs for 
transportation services and comparing ysaid future needs to 
expected availability of transportat/on services to identify 
future times at which available transportation services will not 
meet predicted needs. 

89. (New) The systeiyoE claim 88 wherein said system 
status management process cic^bJ^s an exception record in said 
database identifying future Aimes at which available 
transportation services wi^l not meet predicted needs. 

(New) The system of claim ^ wherein said system 
status management process includes instructing a vehicle to pre- 
position to a location where said vehicle will be better able to 
meet predicted future needs for transportation services. 

91. (New) A me/hod for controlling a vehicle to provide 
ation services/ comprising: 
documenting needed transportation services; 
performing af dispatching process without human 
tion, said dispatching process including reviewing said 
, identifying a need for immediate transportation 
and instrudcing said vehicle to provide said 
tation service. 

^ en 

(New) The method of claim ^ further comprising 
performing a monitoring process without human intervention, said 
monitoring process including reviewing said needed transportation 
-services and vehicle activity information to identify 
transportation services which are not being adequately provided. 
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